
Before medical 
examination
Call us first for a 
consultation!

T h e  i n i t i a l  s y m p t o m s  o f  C O V I D - 1 9  a r e  d i f f i c u l t  t o  
d i s t i n g u i s h  f r o m  t h o s e  o f  o t h e r  d i s e a s e s  s u c h  a s  c o l d s  a n d  
i n f l u e n z a ,  s o  b e  s u r e  t o  c a l l  t h e  d o c t o r  b e f o r e  v i s i t i n g .

Cold?
Flu?  
COVID-19?

Medical 
examinations 
and required 
inspections

Consultation 
through phone

Going directly to a medical facility may spread the infection.

Family doctor, etc.
Nearest medical institutions

When visiting a medical institutions
Fever and other cold-like symptoms

・You may be asked to specify the time and method of your visit

・ Please wash your hands and wear a mask when visiting the doctor

・If medical care is not possible here, we will guide you to the
medical institution where you can be treated
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